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REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF FINANCE

BUREAU OF CUSTOMS

A masernined’ 3nd Creuihi CUITHMS aiiniraion el upholdh pacd gowenivor ind i amang the wenk s Best

MEMORANDUM
TO - ALL DISTRICT COLLECTORS
ALL VASP ARRASTRE OPERATORS
ALL OTHERS CONCERNED
FROM - BIENVE ¥. RUBIO
Commissio [
SUBJECT ELECTRONIC-TO-MOBILE (E2M) MAINTENANCE
ACTIVITY
DATE - 03 April 2024
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Thae Management Information Systems and Technology Group is currently
implementing the “Provisioning of Server and Storage Expansion for Existing Bureau
of Customs Critical Applications” project and will deliver additional storage o the
Bureau of Customs’ production database server.

The activity will result in a scheduled downtime from 11:59 AM of 06 April 2024
up to 11:59 AM of 07 April 2024. Please be advised that during this period, the
Electronic-to-Mobile (E2M) will not be available. We advise all concemed persons to
process all transactions before the scheduled downtime.

Advisory will be issued once the activity finishes, and the system is up and
available.
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